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Kemnay Golf Club 

Member Survey 2014 
December 2014 
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OVERALL RESPONSE ï 498 (55%) 
Total Responses 

Complete Responses: 475 
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Q1: Please tick the option below that best describes your Membership 

Category 

Answered: 494    Skipped: 4 



Powered by 

Q1: Please tick the option below that best describes your Membership 

Category 

Answered: 494    Skipped: 4 
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Q2: What is your gender? 

Answered: 494    Skipped: 4 
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Q3: Please select your age from the groups below 

Answered: 492    Skipped: 6 
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Q3: Please select your age from the groups below 

Answered: 492    Skipped: 6 



Powered by 

Q4: On average, how often do you play golf per week at Kemnay GC in 

the summer season? 

Answered: 495    Skipped: 3 
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Q5: On average, how often do you use Beechbank Practice Facility per 

week in the summer season? 

Answered: 489    Skipped: 9 
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Q6: What is your playing handicap? 

Answered: 494    Skipped: 4 
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Q6: What is your playing handicap? 

Answered: 494    Skipped: 4 
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Q7: Overall, how important is the condition of the golf course? 

Answered: 491    Skipped: 7 
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Q7: Overall, how important is the condition of the golf course? 

Answered: 491    Skipped: 7 
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Q8: How satisfied are you with the condition of different aspects of the 

golf course? 

Answered: 495    Skipped: 3 
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Q8: How satisfied are you with the condition of different aspects of the 

golf course? 

Answered: 495    Skipped: 3 
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Q9: Overall, how important to you is the provision of competitions? 

Answered: 494    Skipped: 4 
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Q9: Overall, how important to you is the provision of competitions? 

Answered: 494    Skipped: 4 
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Q10: How satisfied are you with the competitions provided? 

Answered: 477    Skipped: 21 
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Q10: How satisfied are you with the competitions provided? 

Answered: 477    Skipped: 21 
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Q11: How do you like to play golf? 

Answered: 483    Skipped: 15 



Powered by 

Q11: How do you like to play golf? 

Answered: 483    Skipped: 15 
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Q12: Overall, how satisfied are you with the pace of play at Kemnay Golf 

Club? 

Answered: 480    Skipped: 18 
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Q12: Overall, how satisfied are you with the pace of play at Kemnay Golf 

Club? 

Answered: 480    Skipped: 18 
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Q13: Overall, how important to you is the provision of social events? 

Answered: 481    Skipped: 17 
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Q13: Overall, how important to you is the provision of social events? 

Answered: 481    Skipped: 17 
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Q14: How satisfied are you with the provision of social events? 

Answered: 470    Skipped: 28 
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Q14: How satisfied are you with the provision of social events? 

Answered: 470    Skipped: 28 
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Q15: How comfortable do you feel bringing guests to the Club? 

Answered: 476    Skipped: 22 
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Q15: How comfortable do you feel bringing guests to the Club? 

Answered: 476    Skipped: 22 
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Q16: Overall, how important to you is the Clubhouse? 

Answered: 477    Skipped: 21 
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Q16: Overall, how important to you is the Clubhouse? 

Answered: 477    Skipped: 21 
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Q17: How satisfied are you with Clubhouse facilities? 

Answered: 479    Skipped: 19 
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Q17: How satisfied are you with Clubhouse facilities? 

Answered: 479    Skipped: 19 
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Q18: How important to you is the provision of food at the Club? 

Answered: 478    Skipped: 20 
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Q18: How important to you is the provision of food at the Club? 

Answered: 478    Skipped: 20 
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Q19: How satisfied are you with the food at the Clubhouse? 

Answered: 474    Skipped: 24 
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Q19: How satisfied are you with the food at the Clubhouse? 

Answered: 474    Skipped: 24 
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Q20: How important to you is the beverage operation at the Club? 

Answered: 474    Skipped: 24 
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Q20: How important to you is the beverage operation at the Club? 

Answered: 474    Skipped: 24 
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Q21: How satisfied are you with the beverage operation? 

Answered: 475    Skipped: 23 
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Q21: How satisfied are you with the beverage operation? 

Answered: 475    Skipped: 23 
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Q22: How important to you is the Professional Shop facility? 

Answered: 476    Skipped: 22 
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Q22: How important to you is the Professional Shop facility? 

Answered: 476    Skipped: 22 
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Q23: How satisfied are you with the Professional Shop facility? 

Answered: 475    Skipped: 23 
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Q23: How satisfied are you with the Professional Shop facility? 

Answered: 475    Skipped: 23 
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Q24: How would you prefer to get information from the Club? 

Answered: 476    Skipped: 22 
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Q24: How would you prefer to get information from the Club? 

Answered: 476    Skipped: 22 
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Q25: Overall, do you feel a sense of belonging to the Club? 

Answered: 475    Skipped: 23 
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Q25: Overall, do you feel a sense of belonging to the Club? 

Answered: 475    Skipped: 23 
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Q26: Do you feel a valued member of the Club? 

Answered: 474    Skipped: 24 



Powered by 

Q26: Do you feel a valued member of the Club? 

Answered: 474    Skipped: 24 
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Q27: How satisfied are you with the quality and friendliness of service 

from the following staff? 

Answered: 474    Skipped: 24 
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Q27: How satisfied are you with the quality and friendliness of service 

from the following staff? 

Answered: 474    Skipped: 24 
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Q28: Are visitors viewed as an important revenue stream for the Club for 

you as a member? 

Answered: 467    Skipped: 31 
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Q28: Are visitors viewed as an important revenue stream for the Club for 

you as a member? 

Answered: 467    Skipped: 31 
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Q29: How do you feel about the number of visitors playing at the Club? 

Answered: 472    Skipped: 26 
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Q29: How do you feel about the number of visitors playing at the Club? 

Answered: 472    Skipped: 26 


